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The RapidMobile Application contains the following features:

Option to save Login information

Home screen with buttons to jump to important information

Ability to do a general search or advanced search

Browse your entire account lists by the following categories:

Accounts that have an open status (Open/Close monitoring)

Accounts that have a closed status (Open/Close monitoring)

Accounts that are on Test Status

Accounts placed online this month

Residential accounts

Commercial accounts

Out of service accounts

Medical accounts

Test Demonstration accounts

Elevator accounts

List of all accounts

View a list of your most recently accessed accounts specific to the user login

View most recent alarm & notification events — Pull down option to refresh the window

Recent alarms & notifications can be filtered by account group (for users who have more than one account group)

View the alarm buffer (alarms) if permissions allow

Alarm Buffer: Ability to submit an alarm cancellation request on an active alarm if permissions allow

View all accounts that are on No Action/Live Test (on test mode)

View Answering Service Messages if permissions allow

View and Send Memos to and from Rapid Response

View Dealer Notifications (This section will provide real time information updates from Rapid Response regarding:

Connectivity Applications, Operational Updates, New Service Offerings and more...)

% View Signal Flow: View a detailed list of signals that are currently being received from your entire account database — Pull
down option to refresh

< Sub Account Groups: View a list of your sub account groups

<% Passcode Lookup: Search an account by either the passcode (shared) or contact passcode

< Downloadable Documents: (RapidMobile Documentation, Alarm Monitoring Agreement, Subscriber Information Change
Request Form, Zone Rider Form, Passcode Rider Form, Tech Center Documentation, Tech Center Reference Sheet, FM
Certificate, Syracuse, NY UL Certificate, Montville, NJ UL Certificate, Corona, CA UL Certificate, Alarm System Certificate,
NYC Fire Certificate & Request for Class 3 Terminal Assignment)

< Bad Phone List: View a list of accounts that have a number flagged as a bad telephone number

< Settings: Bad Phone Numbers (Number of Days to search) & Include Default Zones, Change Date Format display & Push
Notification setup on an account

¢ From within an account:

View Account Address - Press on the address to display the location in an interactive map

View Detailed History — Choose to include or exclude operator actions — Pull down option to refresh

View No Action/Live Test details

Enter a No Action or Live Test entry (Quick No Action 1 Hour, Account No Action & Advanced No Action)

Delete a No Action or Live Test entry

View Account Type, Region, Time Zone, Lockbox code, Lockbox Location, Mail Addresses, Notes & Account Groups

View/Add/Delete Agencies

View/Add/Edit/Delete Permits

View/Add/Edit Account Phones (Premises)

View/Add/Edit Contacts and Call List — Includes Order Number, First/Last Name, Passcode, Authority Level, Phone Number(s), ECV and

Keyholder

View Contact Lists (Special Call Lists)

View/Add/Edit Zones — Choose to include default zones — Pull down option to refresh

View/Edit Account Passcodes (Shared)

View Duress Codes

View Open/Close Schedules and Events (Schedule Times & Holidays)

View System Panels (E.g. view Secondary Panels)

View Panel Type information (Account Status, Online/Oftline Date, Communication Type)

View Account Changes

Press a phone number on your iPhone and you will receive a prompt to call that number.

Choose a color theme

View and upload Account Documents

Place an account in Service (Activate)

Voice Recordings: Available on the account history

Voice Recordings: Available from within a message in Answering Service

Supports iOS version 8§ or higher

Full iPad and iPad Mini Support

Most views support rotation of the iPad

Send us feedback or questions directly from the application

About: Provides the version of RapidMobile currently installed on the device
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Downloading and Installing RapidMobile
This application can be downloaded directly from your device by going to the App Store or iTunes on your Mac or PC.
Search for Rapid_Mobile, Rapid Mobile, RapidResponseMonitoring or Rapid Response Monitoring and then install.

Upon loading, the Login Screen will appear. Login credentials are the same that is used to log into the RapidWeb website.
Enter the Username (Dealer Number) & Password (your personal passcode setup under that Dealer). Press the Login button.
If Username/Password assistance is required, please contact your Dealer Support Representative.

EiNote: Login information is defaulted to save upon successful login (this can be disabled when logging in). If your login
information is saved, the application will automatically log you in.

e /
Dean Smith Security

Z
6=
o=

Signal Flow

Vs s 1 P
0’
~
Alarms: Memos ups

Notifications Passcode Lookup

A successful login displays a greeting message at the top with the name of the user who is currently logged-in and the

company name WSSEMEESNE . [n addition to the personalized greeting, the Homepage screen provides the following control
buttons that will allow selection of operations to be performed. All Home buttons are available by swiping to the right or left
side.

Accounts Sub Account Groups
b Alarms | Passcode Lookup
,/' No Actions Documents

| Messages _i;j Bad Phone List

[ﬁ Memos m Settings

|~ Notifications Contact Us

(3 signal Flow About
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Accounts

There are several different ways to find an existing account: Account Search, Account Lists and Recently Accessed
Accounts.

Accounts

Search for an account

Account Search

Browse for an account
Account Lists

Recently Accessed Accounts
2171299
Paddy's Pub
BRIG000108
Cowherd, Bob
BRIGO00117
Moore, Spencer
AJR0001
Forbidden Forest
AJRO002
Forbidden Forest
AJR1
Forbidden Forest
2177230
“*Test Account**Main Office

KD

« ACCOUNT SEARCH: Press the Account Search button to navigate to the account search screen. Enter search
criteria to find the account (System Number, Account Name, Account Address, Premises Phone Number, or
Contact Phone Number). After inputting the search criteria, press the Search button to populate matching results.
Pressing on any of the results will take you to the Account view for that account. By default, the Include OOS
option will be enabled to [On] n(this will allow results to also populate any Out of Service accounts. These
accounts can include Install Pending, Test Demos or Cancelled Accounts).

G) Account Search
| General Search: Account Name. Address, Contacts ]

Advanced Search: Enter search on any of the fields provided (System Number, Account Name, Phone (either for the
premises or a contact), Address, City, Zip Code, Email Address or Passcode. Inputting more information will narrow
down your search results. By default, the Include OOS option will be enabled [On] to display any Out of Service
accounts. These accounts can include Install Pending, Test Demos or Cancelled Accounts.

To search any of the search fields with partial information, enable the Include Wildcards option to [On] Q.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




® Account Search ® s
| General Search: Account Name. Adeiess, Cortects | 2174649 Status: Acte

Obrien's Pub

312 Darfington Road
Sy | NY 13208

2171966 Status: Active
Publisher's Vault Fes Annex

360 North Buckman Street

Shepherdsuille, KY 40165

2175151 Status: Active

Guilly's Irish Pub (Rpg's Test Account)

*~*Drop In Pending For Rpg™*

Test Purposes!!|

11111 Status: Install Pending
Meclaren's Pub

1226 West 87th Street

New York, NY 10075

Status: No Action

R

% ACCOUNT LISTS: This section provides a list of accounts based on the following categories: Currently Open,
Currently Closed, Account on Test, New This Month, Residential, Commercial, Out of Service, Medical System, Test
Demonstration, Elevator Accounts or List All Accounts.

If there are more than 60 accounts defined by the account category selected, the alphabetical index displays a list of
accounts that match the selection category chosen for display. The first account that appears will provide the first 60
accounts. To view the succeeding set of accounts, click on the next name listed in the alphabetical index. If there are
less than 60 accounts, a [Less than 60. Press to View] option will be available.

'4 Account Types
Currently Open

Currently Closed

New This Month

Residential

Commercial

Out of Service

Medical System

Test Demonstration

Elevator Accounts

List All Accounts

< RECENTLY ACCESSED ACCOUNTS: This displays a list of the most recent accounts that have been accessed by
the user who is currently signed in. To open one of the accounts under the Recently Accessed Accounts List, press the
account and this will take you to the account view of the selected account.

< Accounts

Search or browse for an account:

AccountSearch  Browse Categories

Recently Accessed Accounts:

2175227

Kirk, Jack - ** Test Account ** Now >
this is a long account name

Aldrich, Douglas

2170531
Devaki Test Account

CRA0229
Format Test

JJRO00?
Smack, Henry

11IBANNOD

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
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Alarms

Recent Alarms & Notifications presents the most recent alarms and notifications for all accounts. An alarm is a device or
alarm activation handled by an operator (e.g. Fire, Burglary, Medical, Hold-up, Duress, Tamper, Ambush, or Panic Alarms).
Swipe downward on the screen to refresh the data. There is also an Alarm Group Filter button available at the bottom;
users can press it to choose a specific sub account group. Once selected, only accounts under that sub account group will be
displayed for Recent Alarms & Events.

@ Recent Alarms & Notifications

08/00/17 21:43:31  TANOD7O
Jones, Tom
Dispaich Results Needed

08/09/17 20:24:19  TANODO1
Minahan, John
BURGLARY ALARM - PERIMETER

08/00/17 19:02:48  TANODOT
Pabio Picasso
Dispaich Resulls Needed

0810017 18:3007  JLS
Stahlecker, Josaph **Test Account™*"
FAIL TO CLOSEfARM

08/09/17 17:30:14  JJRO023
Frankenstein, Bertha

FAILTO CLOSEfARM

08/00/17 17:30:10  ABCDO0SS
Test Account

Alarm Buffer

Alarm Buffer

This section will display all alarms currently being worked on, or waiting to be processed, by Operations. Use the pull down
option to refresh this window.
EiNote: The Alarm Buffer option will only be available if permissions are given for this feature. Please contact
your Dealer Support Representative to set up this feature.
Within the Alarm Buffer, you will find the following information display in regards to the account:

< Alarm Date/Time - Indicates the date and time an event is scheduled to auto feed to an Operator. Many signals are auto-fed
upon receipt; however, signals may be delayed by an auto-process, event rule, or operator action.
% Elapsed Time - Indicates the age of an incident, or how long it has been in the buffer. A negative elapsed time indicates the
signal is delayed until the timer counts down to zero.
»  System # - Lists the account number reporting the signal; the first three digits are called a prefix and relate to the central station
receiver handling that signal.
Account Name - Lists the name of the account.
City/State - Lists the city/state where the account is located.
Event Code/ Description - Indicates the type of signal received.
Zone Status - Details any zone(s) associated with the listed signal.
< Account Type - Displays the Account Type (Commercial, Residential, etc.)
Within the Alarm Buffer window, the option to request an active alarm to be cancelled by pressing on the alarm. To submit a
cancellation request, follow the below steps:
1) Upon pressing on the alarm, a similar message will appear “Cancel Alarm? Would you like to submit a cancel request for the
BURGLARY ALARM that occurred at 10/10/2013 10:39:28 or view the account?” with the option to press [Send Cancel]
sdtee ) or [View Account] .

2) Press [Send Cancel] to continue with the cancel request. Next, a message will appear “Cancel Authorization! Please enter the
name of who authorized this cancel request.” Enter your name and then press Ok to continue.
3) Lastly, a confirmation message will display “Success! Cancel Signal Entered Successfully!”

( Alarm Buffer

10/15/2013 10:48:15 Elapsed: 01:05
2170009 - Abc Alarm Incorporated:-
Syracuse, NY

E130 BURGLARY ALARM

Zones: 1

Account Type: Commercial

KD
*

KD
*

4
4
<
<

Cancel Authorization!

Please enter the name of who
authorized this cancel request.

John Smith]
Cancel Alarm?
Would you like to submit a cancel
request for the BURGLARY ALARM
that occurred at 10/15/2013
10:48:15 or view the account?

Success!
Cancel Signal Entered Successfully!

Ok

@ W I(E (R B B ) RN @)

Send Cancel View Account

ALSERE LEYR SRR

4 ZXCVBINM &

return
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Ei Note: The Request Cancel option will only be available if permissions are given for this feature. Please contact
your Dealer Support Representative to set up this feature.

No Actions

This section will list all accounts that have active test periods (No Action & Live Test). To open one of the accounts under
the No Action/Live Test List, press the account and this will take you to the account view of the selected account.

< No Action/Live Test

2178000 - Format Test Account ----
2173206 - Mann, Terry - Test Acco--+
9989996 - Test Demo

2170216 - Coughlin, Melissa *Test:--
ALA8877 - Generic Training Acco:+-
E401111X - JUNK ACCOUNTS
KMNOQO1 - Netzband, Karen

2170565 - Southard, Matt **Test A---

Messages
This section displays all answering service messages taken by our Operations Department. To view more details of the
message, press the message.
EiNote: The Messages section will only be available for users with authority level 8 and higher. Please contact your
Dealer Support Representative if you have any questions about this feature.

@© Answering Service Messages Message Detail Call Recording

06/16/17 11:11  TRNDOO3 Message #: 4600549
Priority: Low  Type: Service

To: SERVICE From: JACIE W
CallBack #: 315-555-6678 Ext: N/A

Message: PLEASE CALL JACIE W. RE: ABROKEN o
SENSOR WITH HER BURGLARY ALARM Priority: Non-Emergency

Date/Time: 06/15/17 23:15

Message #: 4800748 Type: Sales
06/16/17 08:37  TRN0D14.

Priority: High ~ Type: Service ANI: 434-609-1060
To: SERVICE From: LEID STONE

CallBack #: 555-000-0213 Ext: NA LA A2

Message: PLEASE CALL LIEF STONE RE: HE _ -
WOULD LIKE TO SET UP A SERVIGE APPOINTMENT. Acoaunt Group Name: RRMS TTaining Deater

Message #: 4600549 L V) Listen to voioe recording.
06/15/17 23:15  No Xmit

Priority: Low  Type: Sales

To: From:

CallBack #:

Messaae: Note: Your device must not be in silent...

Voice Recordings: If you were left a verbal message, you have the ability to listen to that voice recording by pressing the
Voice icon for that message. Then, from the Message Detail screen, press the Press to listen to phone call
button followed by the Play button. Make sure your device isn 't in silent mode.

EdNote: The ability to listen to the Voice Recordings will only be available if permissions are given to the user. Please
contact your Dealer Support Representative to activate this option.

Call Back Number: There is also the ability to dial the phone number that is included in the Callback # field. Press the
phone number listed in the Callback # field and the option to call that number will be available.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Memos

This section displays memos from Rapid Response regarding account information, activity, bad phone numbers, etc. You
can also read and scroll through all the memos received. Once a Memo has been selected to read, the following options are
available Reply, Mark as Read/Unread or Delete the memo.

To send a memo to a certain department at Rapid Response, press the (+) Compose New Memo button in the upper right
hand corner of the Memo Inbox. Select the department you would like to send it to from the drop down selection. Enter the
subject and body of the memo. Once you’re satisfied with the message, press Send to submit it. If sent correctly, a Memo
Sent Successfully message will appear. If deleted properly, a Memo Deleted Successfully message will appear.

System#: TRNOO13

Name: Taylor Swift
E— . From: Ops
Service Email/Fax...

RMS Training Deal

Subject: Account activity alert
loDIrSvCEm - No Service Email/Fax...
ZoneDesc:

Memo:

Notifications
This section will provide real time information updates from Rapid Response regarding: Connectivity Applications,
Operational Updates, New Service offerings and more. Swipe downward on this screen to refresh the page.

& Dealer Notifications

Date: 2013-10-04 13:36:00

Date: 2013-10-04 13:46:00
Attention: New updates

Alert: We have updated our mobie
application for Apple products. Visit
the App store to get the new
version.

Signal Flow

This area displays all signal traffic from a dealer’s account base, not just signals that generate an alarm condition. This
screen will display the 35 most recent signals received over the past 60 minutes. For master dealers, all sub-dealer activity
will be included on this screen as well. Use the pull down option to refresh this window. The Signal Flow provides the
following information for the signal: Date/Time, System #, Event Code Description, Zone and Alarm Number. To view or
open the account for further signal detail, press the account.

Certain signal classes are color-coded to give them more emphasis. The color key is shown below:

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




SYSTEM TROUBLE Trouble Signals

FIRE ALARM Fire
Burglary
PANIC ALARM Duress/Holdup
BURGLARY ALARM Fire, Burglary, Medical & Duress (On Test)
TEST SIGNAL NOT Supervisory, Low Battery & No Test
RECEIVED Received
PERIODIC TEST REPORT All other remaining signals

£ Signal Flow

2013-10-04 11:35:19
System#: 2170826:1 - Bailey, Dare...

ITNR - TEST SIGNAL NOT RECEIV...
Zone:
Alarm#:

2013-10-04 11:29:51
System#: 2170826:1 - Bailey, Dare...
ITNR - TEST SIGNAL NOT RECEIV...

Sub Account Groups

This area displays all account groups (dealer number), or sub-dealer account groups.

Training Dealer

IP Ticketing Team

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Passcode Lookup

Another option to search for an account is by an Account Passcode (shared) or a Contact passcode. Enter the passcode and
then press the Search button. Press Clear to remove all entries to begin a new search. Press on the account and this will
take you to the account view of the selected account.

Passcode Lookup

423015 - Jme T
Name: (Account

ccount — Clips
code)

TESTDELAY - Test
Name: (Account Pas

est Account
code)

ct Corona

Documents

This area provides PDF documentation, certificate and forms available for the following: iOS App Documentation,
Technical Center Documentation & Reference Sheet, Alarm Monitoring Service Agreement, FDNY Alarm Monitoring
Service Agreement, Medical Alarm Monitoring Service Agreement, Subscriber Information Change Request Form, Zone

Rider Form, Passcode Rider Form, Request for Class 3 Terminal Assignment, FM Certificate, Alarm System Certificate,
NYC Fire Certificate, and UL Certificates for yracuse, NY, Montville, NJ, and Corona, CA.

Documents
i0S App Documentation (pdf)
Tech Center Documentation (pdf)
Tech Center Reference Shest (pdf)
Alarm Monitoring Service Agreement (pdf)
FDNY Alarm Monitoring Service Agreement (pdf) >
Medical Alarm Monitoring Service Agreement (pdf) >

Subscriber Information Change Request Form (pdf) >

Zone Rider Form (pdf)

Passcode Rider Form (pdf)

Request for Class 3 Terminal Assignment (pdf)
FM Certificate (pdf)

Syracuse, NY UL Certificate (pdf)

Montville, NJ UL Certificate (pdf)

Bad Phone List

This section lists all accounts flagged with a bad phone number. The purpose of this section is to create awareness that the
phone numbers listed will no longer be called by Rapid Response until this information has been reviewed and updated by
the dealer. All accounts that have a bad number flagged will be displayed with the Operator’s comments explaining why the
number was flagged (disconnected, not in service, wrong number, etc.). To view or open the account, press the account.

By default, this will search and bring up results for the past 14 days. If you would like to change the number of days to

search, press the Settings @ button from the Home Menu or press the Settings (® button from the Zones section of the
account. The same options are available through either of these sections.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




< Bad Phone Numbers
10/01/2013 20:56:01

Site: Flintstone, Fred
Phone: 555-555-4444

Comment: PER MALE - DECEASED.

Settings

This section allows you to customize your settings for the History, Bad Phone Numbers, Zoning Section, Date Format, and
Color Theme. For History, you can choose whether or not you would like to include the operator actions when viewing
account history. Next, for the Bad Phone Numbers, you can change the number of days to search when viewing the Bad
Phone Number List (Default 14 days). For the Zoning section, you have the option to include the default zones (device type
zones on the account). Choose a color theme by pressing on its button and then pressing on your desired color. Check
below to see the different options that are currently available to choose from. A Date Format option is available to select any
of the following formats [mm/dd/yy (default)] or [dd/mm/yy]. Lastly, you can view all accounts that have been set up for
push notifications. To set up push notification, it will need to be done by going to the account itself and going to
Notifications for setup and desired notification based on signal class.

T

Choose Color Theme
Choose a color theme below to apply it.
Theme 1
Bad Phone Numbers:

Number of ¢

Zones:
Include Default

Theme 4

SSsc

@ Bold Font

Contact Us
Send us any feedback on the application as far as suggestions or any questions. After completing the form, press the
Generate Email button. This will open up your email with the information entered. Press Send to submit the application
feedback. If you would like to be contacted back, please include your contact information.
Ed Note: Please do not email any data entry requests. All data entry requests should be sent directly to our Data Entry
Department at dataentry@rrms.com. If you have any account related questions, please contact your Dealer

Support Representative.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Contact Us

Message:

About

This section provides a brief summary of the application and also the version number you currently have installed on your
device.

G) About Rapid Mobile

ccount

The Account window displays Account Name, Address, Panels and the Account Options: History, No Action/Live Test,
Account Info, Contacts, Zones, Passcodes, Schedule, Panel, Changes, Documents, and Notifications. If you press the
account address, the location will open in an interactive map.

Account Map View

Address: pagdy's Pub
544 Mateo St
Los Angeles, CA90013 Los Angeles County

&

Panels: 2171299 - No Action

2171289:4 - Cancelled
AiTannaE b

Account Options:

E0D0RE

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




The History screen displays the account history. Swipe downward on the screen to manually update the history. To view the
History Event Details, press the blue tile that the event is on. Press the History Menu B button at the upper right corner to
choose either the Auto-Refresh, Select Date or Refresh option. The Auto-Refresh feature can be turned on/off at any time.
The Select Date option allows you to choose the end date to display account history starting at that date and going back
prior to that date. The Refresh option allows you to do an immediate refresh. Signals received more recently than the end
date will be excluded from the history search. Press Done to update the History screen. There is also a color block to the left
of the event for any of the following events:
Key Color Guide:

Burglary/Hold Up:

Fire/Carbon Monoxide:

Environmental:

Medical/GPS:

Fire Trouble/Supervisory:

Cancel:

Low Battery:

Power Fail:

Supervisory:

Trouble:

Open/Close:

U

Select System Number: By default, the history from all system numbers associated with the account will be displayed by
making no selection. Otherwise, if an account has more than one system number (digital, AlarmNet, etc. you can specify

which account you would like to review. Press the desired account from the History: All Systems button. Press
Done to update the History screen.

ozfle

OEg© History — Event Details

System#: 2171289

@ History: All Systems History: All Systems.

System#: 2171299

08/08/17 21:00:05 Alarmi: *No Action
RecurStart - Recurring Test Started :
Desc:

Date/Time: 08/09/17 21:00:05

AlarmNum: “No Action

System#: 2171299
08/09/17 17:31:11
EXPTEST - Expired Test
Desc:

System#: 2171299:5
08/09/17 16:32:45 " *No Action &
External User - Place on Test

Desc: All Points.

System#: 2171299:4
08/09/17 16:32:45 Alarm#: *No Action &
External User - Place on Test

Desc: All Points

System#: 2171299

08/09/17 16:32:44 ‘Alarm#: *No Action
>

Evtamal llear  Dlana nn Tack

System#: 2171299
08/09/17 17:31:11

Select Date
#: *NoAction

System#: 2171299:4
08/08/17 16:32:45

External User - Place on Test
Desc: All Points

Alarm#: *No Action 5

System#: 2171208
08/09/17 16:32:44

Eutarmal llaas - Dlana an Tast

Alarm#: *No Action
>

Select System Number

Taskinfo: 12 - Late Process

Event/Op Action: RecurStart - Recurring Test Started

Full Clear Step (Y/N)?: No

Scheduled Date: 08/09/17 21:00:00

Voice Recordings: The option to listen to voice recordings is available if the €0 Voice icon appears on the account history.
Please keep in mind this will only be available if operator actions are enabled in your Settings.

To listen to a voice recording, press the Voice icon for that event or from the History Event Detail window press the Press
to listen to phone call button at the bottom of the window. Then, press the Play €D button. Make
sure your device is not in silent mode in order to listen to the call.

EiNote: The ability to listen to the Voice Recordings will only be available if permissions are given to the user. Please
contact your Dealer Support Representative to activate this option.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




4 History: All Systems El & History Event Detai £ Call Recording

System#: 2175375 Made
05/12/17 13:26:46 Alarmi#: 17859 Pause Play
; ) : : >
glessrzgard no further action required Operator: N —)

System#: 2175375 Zone Desc: Police
05/12/17 13:25:50 Alarm#: 17859
Dispatch request not made >
Desc:

UserName: Louisville, KY

System#: 2175375 Phone (ANI):

051217 13:25:49 Alarm#: 17859
Test account >
Desc:

Comment:

Systemd#: 2175375

05/12/17 13:25:49 Alarm#: 17859 Action Plan: -SEC ECV2 A

Call-Answering Machine/Voicemail - N.. 2

Desc: Premises Full Clear Step (Y/N)?: No Note: Your device must not

Systor#: 2175375 be in silent mode in order to
05/12/1 7'13:25:32 Alarm#: 1 Press to listen to phone call. hear the call.
~

Place Zone and Signal on Test: In the History Event Detail window of an event, you can use the Place this Zone/Signal
on No Action button at the bottom of the window. This option will place that specific zone and signal on test for a default of
No Action 1 Hour. Category can be modified if necessary and comment field is optional. Then, press the Apply No Action
button.

< History Event Detail < No Action From History

Comment: Signal Entry Category: No Action 1 Hour [
Zone: 2

Siglnfo: Signal Format: CID, Zone: 2, Signal Code: E130
Signal Code: E130 - Burglary, =
Begin Date: 08/18/2017

Signal Format: CID Begin Time: 12:08
End Date: 08/18/2017

Action Plan: - if na P
ction Plan: -SEC vp grd, if na PD, nr End Time: 13:08

Action Plan Notes: VERIFY premises |

DISPATCH guard | if guard unavailable Apply No Action
DISPATCH police | NOTIFY call list

Full Clear Step (Y/N)?: No
Place this zone/signal on no action

Press to Request Alarm Cancel

Alarm Cancel Request: In the History Event Detail window of an event, you can use the Press to Request Alarm Cancel
option which allows a cancellation request to be sent to the Central Station on an active alarm for the account.

& History Event Detail

Comment: Signal Entry
Cancel Authorization!
Please enter the name of who

SigInfo: Signal Format: CID, Zone: 2, e AhE s hE Earial g e

Signal Code: E130 - Burglary,

[ John smit|

Signal Format: CID

Cancel Alarm?
Would you like to submit a cancel
request for the E130 - Burglary that
occurred at 08/18/17 12:07:23?

Action Plan: -SEC vp grd, if na PD, nr

Action Plan Notes: VERIFY premises |
DISPATCH guard | if guard unavailable
DISPATCH police | NOTIFY call list

Yes No

Full Clear Step (Y/N)?: No
Place this zone/signal on no action

Press to Request Alarm Cancel

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Sureview/Videofied Video Clips & DSC Neo/System V Image & Video Clips: The ability to watch video clips is
available if the Video icon 3 appears on the Account History. To watch a video clip, press the Video icon for that event or
from the History Event Detail window press the Press to view video events button at the bottom of the window. Then, press
the Play button.

< History Event Detail

AGNAILOQEl AV

d . E ke Video Events
7z

Valid User Passcode 8/4/2014 4:04:41 AM
Desc: 2- KITCHEN MOTION
System#: V019996

08/04/14 11:51:43 Alarm#: *O0S
Account In Service >
Desc:

System#: V019996 ]
08/04/14 04:02:27 Alarm#: *O0S
VFAV - Video Available ’
Desc:

System#: V019996

Sig Code Desc: AV - Video Avail--

Event/Op Action: VFAY - Video
Available

Comment: 1,2 KITCHEN MOTION,
307200

Siginfo: Signal Format: Videofied,
Signal Status: A, Signal Code: AV -
Video Available,

08/04/14 04:02:27 Alarm#: *O0S
VIDEOBURG - Video Burglary Alarm>
Desc: 3 - Kitchen Motion Viewer

Signal Format: Videofied

Systemn#: V019996

08/04/14 03:58:55 Alarm#: *OOS
PAN - PANIC ALARM 4
Desc: 1

Full Clear Step (Y/N)?: No

Press to view video events.

This section is for viewing/deleting any currently active test entries on the account as well as entering a new No Action or
Live Test entry on the individual account.

Current No Action/Live Test Entries: This will display any current No Action, Live Test or recurring No Action entries on
the account. If an existing entry needs to be voided (deleted) before the end date/time, press the No Action entry and then
press the Delete No Action or Delete No Action with a Comment button. Once submitted, a confirmation message will
display “Success! No Action deleted successfully!” To view details of an existing No Action entry, press the No Action to
view the No Action Details.

® No Action Details
System #: 2171299
No Action Begin Date: 05/26/17 01:01
No Action End Date: 05/26/50 23:59
Test Category: No Action Custom Time
Details: All Points

Test Type: All

Q This is a Recurring Test

Entered By: TLS

Advanced Test (Y/N)7: No

Enter a new No Action:

oo A

Quick No Account No Advanced No
Action —1Hr Action Action

Enter New No Action: This is where a No Action or Live Test entry is entered for the account. To place the account on test
(No Action or Live Test), press one of the three available options available in the Enter New No Action area: Quick No
Action — 1 Hr, Account No Action or Advanced No Action.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




® No Actions

Current No A Live Test Entri..

nter a new No Action:

1

1) Quick No Action — 1Hr: Press the Quick No Action — 1Hr button to place the whole account [all activity] on No
Action for the default setting of one hour (No Action 1 Hour). This will include all panels associated with the
account. The Review and Submit screen will display the begin date/time and the end date/time. To proceed to
continue to place the current system offline, press the Submit or Submit with a Comment button. A successful
confirmation message will display “Success! No Action/Live Test Entered Successfully!” Press Ok to continue and
that entry will then appear under the Current No Action/Live Test Entries section of the Account No Action
window.

[G) No Actions
Current No Action/Live Test Entri...
71

(] Submit No Action Submit No Action
Category: NTH
Category Desc: No Action 1 Hour
Test Type: All
Begin Date: 08/1017
Begin Time: 09:22
End Date: 081017
End Time: 10:22
Account Test: No

Comment: iOS RM App - Quick No Action

Enter a new No Action:

Quick No Account No Advanced No
Action =THr Action Action

2) Account No Action: Press the Account No Action button to begin the process of placing the entire account (all
activity) on No Action for a length of time of your choosing. In the Enter Account No Action screen, choose the no
action’s type and duration. Then, then press the Next button. The Submit No Action screen will display the begin
time/date and the end date/time. To proceed to continue the current system offline, press the Submit button. A
successful confirmation message will display “Success! No Action/Live Test Entered Successfully!” Press OK to
continue and that entry will then appear under the main No Action/Live Test page.

@ No Actions @©  Enter Account No Action © Submit No Action
Current No Action/Live Test Entri... Select test type and duration: Category: NTH

No Action 30 Minutes Category Desc: No Action 1 Hour

No Action 40 Minutes. Test Type: All

No Action 45 Minutes Begin Date: 08/10/17

No Action 50 Minutes Begin Time: 09:26

End s w017

No Action 90 Minutes End Time: 10:26

No Action 2 Hours. Account Test: No

No Action 3 Hours Comment: iOS RM App - Account Test

Secondary Panel Test Type: Both
Enter a new No Action:

If you have a Primary/Secondary
relationship, choose how to apply test:

Quick No Account No Advanced No Bath Primary Only Secondary Only
Action =1Hr Action Action

Next

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Additionally, the option to specify a test on all panels, primary panels, or secondary panels associated with the
account will be available. For accounts that have secondary panel(s), the Account Test Sl Joption will be
available. By default, this will be enabled to [On] which will place all panels in the account on test. To specify
which panel gets placed on test, press the Account Test option to [Off] EZZ8&X Bl and then press either Primary or
Secondary and then press Next.

The Review and Submit screen will display the begin time/date and the end date/time. To continue and place the
current system offline, press the Submit or Submit with a Comment button. A successful confirmation message
will display “Success! No Action/Live Test Entered Successfully!” Press Ok to continue and that entry will then
appear under the Current No Action/Live Test Entries section of the Account No Action window.

< Account No Actio < Review and &
ielect Test Type & Duration: 5 : Category: N3H
Mo Action 1 Hour Mo Action 1 Hour
Caotegory Desc: Mo Action 3 Hours
Mo Action 2 Hours No Action 2 Hours
Test Type: Al
Success!
No Action/Live Test Enterad
Suceessiully!

Begin Date: 10/16/2013
AccountTest | @) Ac ) Bagin Time: 10:00

End Date: 10/16/2013 Ok

End Time: 13:00

Account Test: Mo

Systern#: TSTO008

Begin Date: 10/14/2013 10:00
End Date: 10/16/2013 13:00
Details: All Points

Systemn#: TSTO00%
Begin Date: 10/14/2013 10:00
End 612013 13:00

3) Advanced No Action: The Advanced No Action option will allow you to place a combination of specific zone(s),
event code(s), signal class(es) and/or area on test for the time specified. Press the Advanced No Action button.
Select the No Action Test Type & Duration button and then press Next. In the No Action-Add Details window,
select the Press here to add details to this No Action button to enter any combination of zone, event code, signal
class and area.

The No Action Detail Item window allows entries of zone, event code, signal class and area in the No Action Detail
Item window. An Event Code or Signal Class can be entered individually, but cannot be used at the same time. The
Zone and Signal Class fields have the option to select from a list by pressing the lookup & button. The Zone, Event
Code and Area are fields you can directly enter the information if known. After adding details on the No Action,
press Save. If you need to add more entries, repeat the same process by pressing the Add button.

Press Next and the Review and Submit screen will display the begin time/date and the end date/time. To proceed to
continue and place the current system offline, press the Submit button. A successful confirmation message will
display “Success! No Action/Live Test Entered Successfully!” Press Ok to continue and that entry will then appear

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




under the Current No Action/Live Test Entries section of the Account No Action window.

[G) No Actions G) n ¢ NG [G) No Action — Add Details
Current No Action/Live Test Entri... Select test type and duratiol Press here to add details
No Action 10 Minutes to this No Action.

No Action 15 Minutes
No Action 20 Minutes " N

No Action Detail ltem
INo Action 30 Minutes

No Action 40 Minutes -
No Action 45 Minutes
No Action 50 Minutes
No Action 90 Minutes.

Enter a new No Action:

If you have a Primary/Secondary
Lhr relationship, choose how to apply test:

Quick No Py, Bath Primary Only Secondary Only

Action ~THr
Next

Additionally, the option to specify a test on all panels, primary panels, or secondary panels associated with the
account will be available. For accounts that have secondary panel(s), the Account Test option will be available. By
default, this will be enabled to [On] ES=SE&88 Y which will place all panels in the account on test. To specify which
panel gets placed on test, press the Account Test option to [Off] ESS8EX B and then press either Primary or
Secondary and then press Next. In the No Action-Add Details window, select the Press here to add details to this
No Action button to enter any combination of zone, event code, signal class and area.

The No Action Detail Item window allows entries of zone, event code, signal class and area in the No Action Detail
Item window. An Event Code or Signal Class can be entered individually, but cannot be used at the same time. The
Zone and Signal Class fields have the option to select from a list by pressing the lookup @& button. The Zone, Event
Code and Area are fields you can directly enter the information if known. After adding details on the No Action,
press Save. If you need to add more entries, repeat the same process by pressing the Add button.

The Review and Submit screen will display the begin time/date and the end date/time. To continue and place the
current system offline, press the Submit button. A successful confirmation message will display “Success! No
Action/Live Test Entered Successfully!” Press Ok to continue and that entry will then appear under the Current No
Action/Live Test Entries section of the Account No Action window.

& Advanced No Action

Select Test Type & Duration: Press here to add details
N to this No Action.
No Actien 1 Hour

& No Action-Add Details (Fjill < Review and Submit

Zone:1 EventCode:
SignalClass:  Area:

Begin Date: 10/17/2013

Begin Time: 10:21
No Action 2 Hours

Account Test .

End Date: 10/17/2013
End Time: 13:21
Account Test: Yes

Frmma s IOE Amm A ~

AdvDetails: Zone: 1 SignalClass:
EventCode: Area:

Submit

< A unt No Action
Current N ion/L
System#: TSTO008
Begin Date: 10/17/2013 10:21
End Date: 10/17/2013 13:21
Details: I
Success!
Begin Date: 10/17/2013 10:21 No Action/Live Test Entered
End Date: 10/17/2013 13:21 Successully!

Enter New No Action:

0Ok

o o A

No AccountNo Advanceg
n -1Hr Action No Action|

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Account Info

This section displays the account name, account type, region, time zone, lockbox code and lockbox location. This also

displays the end user’s premises phone number(s), email address(es), agencies, permit(s), mailing address(es), account
notes, and account group(s).

G] Account Information

Name: Paddy's Pub

Type: Residential

Region: California

TimeZone: (GMT-05:00) Eastern Time (US & Canada)
LockBoxCode:

LockBoxLoc:
Account Info Options:
B Prones/mais
@) Agencies & Permits
@ Mail Addresses
] Notes

B Account Groups

Phones/Emails: This area lists all premises phone numbers as well as any email addresses that may be on the account. Press
the Phones/Emails button in the Account Info Options area to access this screen.

Add Account Phone

To add a premises phone number, press the Add Account Phone button from the Account Phones & Email
window. After the phone, extension, and phone type are entered, click Save.

Edit Account Phone

To edit a premises phone number, press the Edit €3 button on the top right-hand corner of the Account Phones &
Email window. Once in edit mode, select the phone number that you wish to modify. Edit the number as necessary,
and then press Save.

Delete Account Phone
There are two methods you can use to delete a phone number:

Method 1 - Swipe left over the phone number you’d like to delete to make a Delete
button appear on its right. Press that button to remove the number from the account.

Method 2 - Press the Edit &2 button on the top right-hand corner of the Account Phones &
Email window. Then, press the red circle to the left of the phone information you’d like to

delete. A new Delete button will appear to the right of that information: press it to delete
that number.

®©  Account Phones & Email [l @©  Account Phones & Email
Account Phones: Account Phones:
315.667-4482 315-657-4482

Add Account Phone N e N

765-676-5776 Edit Account Phone 765-676-5776
= Type: Alternate Premises ipe: Alternate Premises.

@ Add Account Phone 6567657716 @ ~dd Account Prone

Account Emails: Account Emails:

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Ed Note: 1f the phone number is pressed from the Phones/Emails window, you will be prompted with an option to call that
number.

Agencies & Permits: This area displays the name and number of the agencies that are used in the dispatch call list as well
as agency permits.

Add/Delete Agency

To add an agency, press Add New Agency. If a zip code listed on an account, it will autofill the field with the zip
code. Press Search. Press on one of the agency results and press Yes to add. If desired agencies are not listed use
the Enter Zip Code or City field to search other zip codes or city to find the agency desired. To delete an agency,
tap the agency cell desired to remove and press Delete Agency.

Ll NVote: These agency number(s) should be called to ask if the address is covered by that jurisdiction starting out call
announcing that this is an non-emergency call. Having the correct dispatch number(s) speeds up dispatching the correct
authorities during an emergency situation. Otherwise, please contact our Data Entry department to verify these agency
numbers added to the account.

G)] Account Agencies

® Account Agencies
Type: Police
DO NOT DISPATCH

Add Account Agency

Phone:

Code or City

Type: Fire Department 10801 Search Type: Fire Department

DO NOT DISPATCH Type: Fire Department DO NOT DISPATCH

Phone: NEW ROCHELLE, NY FIRE Phone:

New Rochelle NY 10801
914-654-2212

Delete Agency

View Permits

Type: Medical Response Type: Medical

DO NOT DISPATCH DO NOT DISPATCH

Phone: Phone:

Type: Fire Department
New Roehalla NV Fira

Cancel

Add/Edit/Delete Permit
To add a permit, press the agency first and press View Permits. Press the Add New Permit button to add permit
information for that agency. To edit or delete a permit, tap the agency permit cell and press either Edit or Delete.

Account Agencies C] Agency Permits © Agency Permits

Permit: R6545668
Permit Rule: Security Permit

Permit: R6545668
Permit Rule: Security Permit

Add Permit

Add New Permit Add New Permit

Type: Fire Department
DO NOT DISPATCH

Phone: Permit Rule.
Delate Agency

Fee

View Permits

Type: Medical

DO NOT DISPATCH
Phone;

Permit Edit

Permit RE545668

Permit Rule: Security Permit

od:

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Mail Addresses: This displays any mailing address listed on the account if different from the main address on the account
(billing, receiving mailed reports, main office, a summer home, etc.).

< Mail Addresses

Usage: Billing

Name: Derek Aldrich
Addr: 401 Single Drive
Addr2:

North Syracuse, NY 13212
County: Onondaga
Addrinfo:

Usage: Mail

Name: Derek Aldrick
Addr: 400 West Division St
Addr2:

Syracuse, NY 13204
County: Onondaga
Addrinfo:

Notes: This will display a list of all notes on the account. Pressing on the note will display the details of the note.

three now t...

Account Groups: This area displays the account group (dealer number), or groups, assigned to the account. The account
may belong to more than one account group.

Account Groups

nith Security

N Dig ¢ apid Respo Manitoring
Type: Jurisdictional Group

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




This section lists all contacts on the account. Contacts are created for a call list notification, medical data, user ID,
open/close supervision or a combination of these items. Contacts on an account are set up with an individual
password/passcode that allows specific account access.

Adding a Contact

To add a new contact, press the Add Contact button from the Contacts window. Press Save when completed. This window
includes the option to include the contact’s Order number (call list sequence), Contact Name, ECV, Keyholder, Passcode
and Authority level.

Adding a Contact Phone Number
Once contact has been added successfully, press on the contact from the Contacts window. In the Phones area of the Contact
Details window, press the Add New Phone button to add a contact’s phone number.

Editing a Contact
To edit an existing contact, press the Edit button on the Contacts window. Once in edit mode, select the contact you wish to
modify. After changes have been updated for the contact press Save.

Editing a Contact’s Phone Number
To edit a contact’s phone number, press on the contact from the Contacts window. In the Contact Details window, press the
Edit button. Select the phone number you wish to modify and then press Save after changes have been made.

Deleting a Contact

To delete an existing contact, press the Edit button from the Contacts window. Once in edit mode, select the contact you
wish to delete and then press the Delete € button and then Delete. Another option to delete a contact is to swipe the contact
to the left and press the Delete button from the Contacts window.

Deleting a Contact’s Phone Number

To delete a contact’s phone number, press on the contact from the Contacts window. In the Contact Details window, press
the Delete button. Select the phone number you wish to delete and then press the Delete E button. Another option to delete
a contact is to swipe the phone number to the left and press the Delete button from the Contacts window.

At the bottom of the Contacts section, press the View Contacts Lists button to display any specific contact list(s) that the
contact has been assigned to (e.g. Call List B, Call List C, Call List D, etc.).

G) Account Contacts Contact Details

Order #:10 Charlie Kelley Order #: 10
PC: Cheese Auth: 7
Phone(s): 315-657-4482 - Cell

First Name: Charlie

Last Name: Kelley

Edit Contact

Order #: 15 Mac (Ronald) McDonald
PPC: Jabroni  Auth: 6 PC: Cheese

Phone(s): 315-666-9877 - Work -
Authority: 7 (standard)
Order #: 20 Dennis Reynolds

PC: Thelmplication Auth: 6
Phone(s): 315-666-9877 - Cell ECV?: Yes

Relation: Janitor

Order #: 20 Frank Reynolds Key Holder?: No
PC: Egg Auth: 3
Phone(s): 315-420-7113 - Cell Medical Data?: Yes

Phones:
Order #: 30 Dee Reynolds

PC: Bird Auth:

315-657-4482
Type: Cell
Phone(s): 555-555-8553 - Cell, 000-000-0000 - SMS

Order #: 9989 SMS. @ Add Contact Phone
PC: Auth:

View Contact Lists

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Account Contact Lists

act List B
ynolds Order#: 10

Add Contact arlie Kalley Order#: 500
Add Contact Phone

Cancel Save

Zones

This section displays a list of all the zones on the account, along with signal code, event code, and signal class for the zone.
Press the zone to view more details on that zone. To edit a zone press the Edit button and select the zone to be edited. The
dealer default zones will be displayed in blue text. If you wish to edit the display of dealer default zones, press the Settings
2 button and then toggle the [On] / [Off] option.

s2em & san v 3230

Account Zoning Zone Details

sz
Settings
Zone: 1 - Front Room Foyer Room Motion Detector Zone: 1 History:

Signal Code:
Event Code:
Signal Class: Signal Status: A Signal Status De:

Inclu

Signal Status: A

Bad Phone Numbers

Restoro Flag: NO b
Zone: 2 - Front Hallway Motion Den Detector AR 00)
Signal Code: Equipment Location: Front Room
Event Code:

Signal Class: Signal Status: A Zone D yer Room Motion Detector

Zones:

: . Separate Alarm Flag: NO
Zone: 4 - 15t Floor Bathroom Window Motion Detector 4 B

Signal Code:
Event Code: BURG-BURGLARY ALARM
Signal Class: Signal Status: A

Date Format:

Zone: 5 - 1st Floor Apartment Motion Detector
Signal Code:

Event Code:

Signal Class: Signal Status: A

Zone: 9 - Front Motion Detector 9 Foyer Main

Add Zone

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Adding a Zone

To add a new zone, press on the Add Zone button at the bottom of the screen. An Add Zone pop-up will appear; add the
zone’s number in the Zone field and the zone’s name in the Description field. If you know the event code this zone should
trigger, enter it into the Event Code field. If not, press the button to be directed to an Event Code Search Screen where
you can locate the proper event code for the zone. When finished, press Save.

s230m Paa ® 2380 = = azar

Account Zoning

Search Event Codes
Zone: 1 - Front Room Foyer Room Motion Detector

Signal Code:

Event Code:

Signal Class: Signal Status: A Add Zone

Zone: 2 - Front Hallway Motion Den Detector
Signal Code: e
Event Code: i

k ng Room Window
Signal Class: Signal Status: A

L]
Zone: 4 - 1st Floor Bathroom Window Motion Detector 4

Signal Code:
Event Code: BURG-BURGLARY ALARM
Signal Class: Signal Status: A

Zone: 5 - 1st Floor Apartment Mation Detector

Signal Code:
Event Code:

Signal Class: Signal Status: A

Zone: 9 - Front Motion Detector 9 Fover Main

Editing Zone Information

To edit an existing zone’s information, press on the Edit button on the top right-hand corner of the screen. Then, select the
zone you’d like to edit by pressing the blue tile with its information. In the Edit Zone field, you can adjust the zone number,
location, type, description, and event code as necessary. When finished, press the Save button.

3230m

®©  Account Zoning o[mall ©®  Account Zoning
Zone: 1 - Front Room Foyer Room Motion Deteclor

Signal Code:
Event Code:
Signal Class: Signal Status: A

Zone: 1 - Front Room Foyer Room Motion Detector
Signal Code:
Event Code:

Signal Class: Signal Status: A Edit Zone

Zone: 2 - Front Hallway Motion Den Detector
_ Signal Code:

Event Code:

Signal Class: Signal Status: A

Zone: 2 - Front Hallway Motion Den Detector
Signal Code:

Event Code:

Signal Class: Signal Status: A

- (I
n: R ®

Fayer Room Mation

Detector

Zone: 4 - 1st Floor Bathroom Window Motion Detector 4 Zone: 4 - 1st Floor Bathroom Window Molion Detector

_ Signal Code:
Event Code; BURG-BURGLARY ALARM
Signal Class: Signal Status: A

Signal Code:
Event Code: BURG-BURGLARY ALARM

Signal Class: Signal Status: A

Zone: 5 - 1st Floor Apartment Mation Detector Zone: 5 - 1st Floor Apariment Motion Detector

Signal Code:
Event Code:
Signal Class: Signal Status: A

Signal Code:
Event Code:

Signal Class: Signal Status: A

Zone: 9 - Front Motion Detector 9 Foyer Main

Zone: 9 - Front Mation Detector 9 Foyer Main

Add Zone Add Zone

Deleting a Zone

To delete an existing zone, press on the Edit button on the top right-hand corner of the screen. Then, press on the red button
to the left of the zone you wish to delete. A Delete button will appear on the right side of that zone’s blue tile; press it to
remove the zone from the account.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




G) Account Zo

e

Zone: 1 - Front Room Foyer Room Motion Detector

Signal Code:
Event Code:
Signal Class: Signal Status: A

Zone: 2 - Front Hallway Motion Den Detector

Signal Code:
Event Code:

Signal Class: Signal Status: A

Zone: 4 - 1st Floor Bathroom Window Motion Detector 4

n’ing O

3200

Account Zoning QO

Zone: 1 - Front Room Foyer Room Motion Detector

Signal Code:
Event Code:
Signal Class: Signal Status: A

Zone: 2 - Front Hallway Motion Den Detector

Signal Code:
Event Code:
Signal Class: Signal Status: A

Zane: 4 - 1st Floor Bathroom Window Motion Detectar

© Account Zoning

1 - Front Room Foyer Room Motion Detector

Code:
Code:

Class: Signal Status: A

Zone: 2 - Front Hallway Motion Den Detector

Signal Code:
Event Code:
Signal Class: Signal Status: A

Zone: 4 - 1st Floor Bathroom Window Motion Detector 4

Signal Code:
Event Code: BURG-BURGLARY ALARM
Signal Class: Signal Status: A

Signal Code:
Event Code: BURG-BURGLARY ALARM
Signal Class: Signal Status: A

_ Signal Code:
Event Code: BURG-BURGLARY ALARM
Signal Class: Signal Status: A
Zone: 5 - 1st Floor Apartment Motion Detector Zone: 5 - 1st Floor Apartment Motion Detector
Signal Code:
Event Code:
Signal Class:  Signal Status: A

Zone: 5 - 1st Floor Apartment Motion Detector
Signal Cade:
Event Code:
Signal Class: Signal Status: A

Signal Code:
Event Code:

Signal Class: Signal Status: A

Zone: 9 - Front Motion Detector 8 Foyer Main Zone: 9 - Front Motion Detector 9 Foyer Main Zone: 9 - Front Motion Detector 9 Foyer Main

Add Zone Add Zone Add Zone

Passcodes

This section displays the account level (shared) passcodes only. User-specific passcodes are listed in the Contacts section
of the account.

Add a Passcode (All Users)
To add a passcode, press the Add a new passcode button from the Account Passcodes window and then click Save.

Edit a Passcode (All Users)
Press the Edit button to edit a passcode from the Account Passcodes window. Once in edit mode, select the passcode you
wish to modify and then press Save after changes are made.

Delete a Passcode (All Users)

Press the Edit button to delete a passcode from the Account Passcodes window. Once in edit mode, press the Delete
button and then Delete. Another option to delete a passcode is to swipe the passcode to the left and press the Delete button
from the Account Passcodes window.

At the bottom of the Account Passcodes window, there is also a View Duress Codes button to view duress codes and any
comments relevant to the Duress Code on the account.

© Account Passcodes G] Account Duress Codes

Passcode: DayMan
Authority.

Effective Date:
Expire Date:

NightMan

Passcode: NightMan Add Passcode Edit Passcode
Authority: 6 (24-hr max NA)
Effective Date:

Expire Date:

(24-hr max.

Passcode: ChampionOfTheSun
Autharity: 7 (standard)
Effective Date:

Expire Date:

@ Add a new passcode

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Schedules

This section displays all the open/close schedules on the account. Press the cell of the schedule to display the schedule
details such as the open/close events and windows of the schedule. In the Schedule Details window, press the View
Schedule Times button to view the actual days/time the opening is scheduled to take place. Press the View Holidays button
to view all schedule-relevant holidays on the account.

& AccountSchedules < Schedule Details < Schedule Times &  Schedule Holidays

Schedule #: 1 Schedule #: 1 Sunday e By

Description: Office Schedule Effective Date: 05/26/2014

Schedule Type: Permanent Schedule # Desc: Permanent ey Expire Date: 05/26/2014

Schedule #: 1 Schedule Type: Permanent 08:00 —17:00 Independence Day
Description: May 24, 2013 - May 2-:- Tuesday Effective Date: 07/04/2014
Schedule Type: Temporary Schedule Desc: Office Schedule 08:00 — 17:00 Expire Date: 07/04/2014

pehectiebell Fail Open Event: FTO - FAILTO Wednesday

08:00 — 17:00

Description: Jul 19, 2013 - Jul 20, 2--- OPEN/DISARM
Schedule Type: Temporary

i . Thursday
Schedule #: 1 Fail Close Event: FTC - FAIL TO y }
Description: Jul 16, 2013 - Jul 16, 2+ CLOSE/ARM 08:00 — 17:00

Schedule Type: Temporal Frida
s porary Early Open Window: 30 08:00y— 17:00

Late Open Window: 60 Nel(¥{ele}%
Early Close Window: 10

View Schedule Times View Holidays

This section displays panel(s) on the account, their current panel status, communication type, online/offline date and panel
equipment information.

< Panel Information < Panel Information

System Panels: System Panels:

2170009 Online: 10/02/13 DJA0001 Online: 10/11/11

Status: Active Offline: Status: Active Offlin

Communication Type: Communication Type: Digital
DJA0008 Online: 05/30/13
Status: Active Offline:

Panel Information: Panel Information:

One Panel  [EEESEAT System #: DJAO0O! Multi-panel
System
y In Service Date: 10/02/2013 12:08:32 In Service Date: 10/11/2011 07:25:55 System

Timer Test Description: Any Signal.--- First Signal: 03/21/2011 00:00:00
Fail Test Event: ITNR Signal Format: Contact ID

First Signal: 03/15/2012 10:40:00 Communication Type: Digital

Panel Type: ADEMCO 4130XMP Panel Type: MobileHelp Duo ‘
|

L e e eIy %

To activate the account, press the [Place Account in Service] button at the bottom of the Panel Information window. This
will bring up the Audit window where it will track any missing account data that is either “Required” or logged as a
“Warning”. Required items will prevent an account from being placed in service. Required items will include the following:
Account Panel Type, Account Address, Account City, Agencies, Account Region, Account State and Zip Code. Items
marked as warning items will not prevent the system number from being placed in service.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




G] Panel ||1férmation Panel In-Service: AJRO0O1 Panel In-Service: AJRO0O1

System Panels: No Audit items currently.

AdROOOT ;

AJRO002
ste

Panel Information:
TimerTes

Timer

Fir:
gnal Fo
Commun Type: Digital
Place this account in-service.
Phone Numbers

Users

Enter the following information:
1. Confirm the System Number - Confirm and enter the system number desired to activate.
2. Add a comment (not required) - Enter any comment. This field is optional and intended for the dealer’s records
only.
3. Press the Place in service button.

Once request is submitted, a confirmation message will display “Success! Panel placed in-service successfully!”” Press OK
to continue.

EiNote: The Place Account in Service feature will only be available if permissions are given. Please contact your Dealer
Support Representative to activate this option.

Phone Numbers
This section displays the panel phone numbers on the account.

G) Panel Information Panel Phone Numbers
System Panels:

Place this account in-service.
Phone Numbers

Users.

Users
This section displays the panel users on the account.

G] Panel Information

System Panels:
AJRO0O1

Panel Users

| Pencling

Panel Information:

Place this account in-service.

Phone Numbers

Expire Date:

Users.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




This section displays account changes made by internal staff and external users. Account changes are listed by date, and the
number of changes made on that date. Select and press a date to load all the changes. To view more data details on more
complex account changes, press the item listed in the Details area. The viewable items are the column/area changed, old
data deleted and the new data entered.

) Accoun;L!EDhanges ' ® Account Changes ®  Account Change Details

: Select a date to load the detail:
Select a date to load the detail: Ref: Account: Forbidden Forest, System# : AJRO002
Date: 08/07/17  Changes: 42 g
Table: SignalRule
Date: 08/03/17 Changes: 5 Date: 08/03/17  Changes: 5 Type: Insert  Time: 15:39:16

Date: 08/02/17  Changes: 10 Date: 0802117 Ghanges: 10 User: Richards, Amanda

Date: 08/01117  Changes: 7 Date: 08/01/17  Changes: 7
Details:
Details: Details:

Ref: Account: Forbidden Forest, Systems# : AJR0002

Table: SignalRule
Type: Insert  Time: 15:39:16 New: 12 Button Touchpad 2
User: Richards, Amanda

Column: Description

Ola:

Column: Restore
Ref: Account: Forbidden Forest, System# : AJR0002 Olek:
Table: SignalRule
Type: Insert  Time: 15:39:16
User: Richards, Amanda

New: N

Column: Sign
Ref: Account: Forbidden Forest, System# : AJR0002 Old:
Table: SignalRule

Timmn lannm  Tieas: 4E00A40

New: A

uments

This section displays any documents that are on file for the account. Press the cell to view the document(s) for that
date/time. Then, in the Document Pages window, press the cell and the PDF document will load.

Also, there is an option to upload a document for the account. To continue, press the Upload a new document button. In the
Document Upload window, enter a description of the document and then press the Select Image button. Select the
document and then press Save. Once uploaded, the document will then appear in the Account Documents list.

Account Documents 3] Document Pages
ing Report Request - Add/... DER_11651830_Comments.pdf
Who: TLS DER_11651830_t i_636275291464140544.pdf
Pgs: 3 # Pages: 3 DER_11651830_11651830_Activity_Report_by Acco... >
DER: 11656385 — Junk — Disregard (E.G.: Thank you)
Date: 04/14/17 20:15:48
Who: JSJ

Pgs: 2 # Pages: 2 Document Upload

11592657 — Dealer Phone Request — New Ac...
Date: 02/27/17 20:27:15
Who: TLS

Pgs:3  # Pages: 3

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Notifications

This section allows for push notification setup on an individual account. Go to the account and then from the Account
Options go to Notifications.

Registering device to receive push notification

Toggle the Receive Push Notifications button to On to register the device. Once the successful message returns, press Ok to
continue. Select the signal classes desired to be notified on. Press Update and then OK. The following signal classes are
available to be notified on: Burglary, Carbon Monoxide, Enviromental, Fire, Fire Trouble/Supervisory, GPS, Hold Up,
Cancel, Low Battery, Medical, Manual Event, Other, Power Fail, Restoral, Runaway, Supervisory, Trouble, No Test
Received, Open/Close & Test. Once the device has been registered and signal classes have been selected, push notifications
will be sent to the device as long as the account is not on test or out of service status. Push Notification is available for users
with authority level 6 or higher.

® Push Nc ion Alert Settings . Aort St @ Push Notification Alert Settings
Receive Push Notifications @) g = ! Rec Noti s @

Registered for account:
Premo. Karla #*Push Notifications Test Account

Burglary

Carbon Monoxide
Environmental

Fire

Fire Trouble/Supervisory
aPs

Hold Up

Cancel

Low Battery

Medical

View a list of all accounts set up with push notification alerts
To view a list of all accounts that have been set up with push notification alerts, press Settings button from the Homepage
screen and then press the Push Notification button.

Future Enhancements:

« Extend No Actions

% View Action Plan Rules

«» View/Add Dispatch Types of 2Way & Guard

< View Account Holidays

«» View Contact Schedules
« View Contact Medical Information

< View Audit list

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




